Town of Perry 2023 Community Survey Comments

01 Rank your customer satisfaction with your internet service provider in the Town of Perry.

pathetic & not what they advertise

N/A - | don't have internet

new lines give poor phone service; service is unsatisfactory

N/A - Cellular only - good access on our land

Does not apply to me - no computer

Being in rural area, we get less service

plugged in/second floor wifi - router on first floor

didn't offer an upload speed test

Everyone that lives around us has fiber optic or at least faster DSL. In this day and age we should have at
least 50 Mbps download. We pay for 15 Mbps and from our test speed we do not have that. My employer
requires30 Mbps. Something needs to happen ASAP to have fast, reliable internet that is not satellite.

None will provide service

Even w/upgrades on Hwy A, it made no difference to speeds.

OK

NONE

N/A - no internet

have fiber

painfully slow

not used by me

"15 Mbps"

TDS DSL is only option so we pay more for DSL than most pay for fiber

Our internet & phone go out 2-3 times per year. Response is variable from a couple of hours to a couple
of days.

They are so nice & helpful

Please set up a website & add these results weekly, starting now, for complete viewing by everyone.

This speed is unacceptable and TDS will not put in infrastructure improvements. This speed prevents my
wife from working remotely and prevents us for doing other things like streaming.

If fiber was available, we would like to switch.

We pay a lot of $ for faster internet and they say, 'we will get 15' and when they test it, '8 is acceptable and
meets our contract." Not really truthful.

N/A - no residence

They try (cust svc). Use 2 providers because we work remotely

Using cellular data as TDS quoted $75/month for DSL & had nothing better to offer. Cell signal is weak
even though I'm on a ridgetop.

Ghps

| pay over $100 for internet and a basic landline. 15 Mbps is the fastest speed offered and it goes down
frequently. | am very dissatisfied with TDS in general.

We need fiber optic for the whole township. It's not fair to drive by blocks (rural) from my home and see
other DU's get better service. We all live in the same town! Apply for grants, please!

typically 100 kps; typically 800 kps

We don't use internet very often.

Don't have any & won't get any!

| see TDS constantly at the corner of Hwy 39 and Drammen Valley working on something. We have not
had good internet in over 3 years from them. We have to use 5G as wifi - doesn’t work.

We are in what MHTC calls a pocket - they said, "there weren't enough houses to make it worthwhile."
High speed comes down the road on both sides within 1/2 mile but they won't connect us.




Town of Perry 2023 Community Survey Comments

Service is satisfactory, but too many dead spots.

non

What | have is really slow. Faster internet = more $ with TDS.

hardwired = 300

MHTC infrastructure (service line) is out of date.

works good

Speeds are on iphone 11 on wifi. Speeds on ethernet, direct connection to router: 1 Gb up and down.
MHTC fiber.

Do not have a computer.

Where is our high speed? Has not gone down Cty Rd Z. *Terrible.

Do not use.

We do not have options other than Mount Horeb Telephone.

TDS told us we shouldn't expect any upgrades because not enough customers in our area. This, right
now, means we can't work from home on our computer due to inadequate upload & download speeds.
This is an economic problem.

N/A (no residence, no service)

TDS does not provide adequate service, and will not put in fiber.

slow, intermittent, bad

Would love to get fiber. That would be a great infrastructure investment.

Luminous MHTC fiber network; upgraded - work from home. Sometimes still have slow down issues,
unsure why.

We are dissatisfied with the service, as when we call to complain, we are given a different website to check
internet speed. The speed test changed & we were told that is what you are paying for.

don't have

Bridged router is required this end point. Lightning vulnerability because of copper twin DSL service.
Fiber would remove that vulnerability.

We are up at our cabin most of summer - not able to do this. We did get fiber - it's still slow. It's faster up
at our cabin!

Fiber has been pretty good.

02 Town Government Local Issues

(Assign a value to these local issues: development, agriculture, natural resources, recreation,
rural character)

preserve history

maintaining roads & controlling noxious weeds

Ban all parks as called for in the 1979 Land Use Plan. The 1979 plan rules should be for everyone which
they are not now for some people.

UTV/ATV routes

*If we preserve ag and nat. resources, | believe rural character follows. We really need to be careful to
actively usher in the next version of rural character as family farms (upon which current character relies)
continue to decline.

Can't survive w/o moving forward.

Allow a property owner to build their house where they want to.

Overreach of gov't to every jot & tittle

If people want more parks like the one that was foolishly funded, it should be privately done.
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Dark skies

There are already too many rules, let us be free.

Changing zoning only opens up ruining established homes' property values & opening up lawsuits.

Limiting commercial development

Not allowing the disturbance of slopes greater than 20% is short-sighted. We can engineer solutions for
driveways, etc for any circumstances. Time to get with the times! :-)

Sidewalks in Daleyville

Please, no Veridian complexes

Less rules, regulations & fees

Would like more information/policies on what chemicals are being used on adjacent farm lands that impact
water, land & air quality. How close can farms spray to border properties?

"Government which governs best governs least.”

No more building right up to the road. Long drives are an asset. This distracts rather than enhances the
rural feel.

more trees to break the wind

plow roads, fix potholes

restricting vacation rentals

Q3. What is the most convenient way to find out about Town meetings, services, news, and

events?

+ Facebook

+ direct mailing

N/A - not resident

+ direct mailing

+ direct mailing

word of mouth

email

Buyers Guide

+ word of mouth

sending email to all residents

email

by email

+ going to meetings

talk w/others

+ email notices to Perry residents

Mick

important info by mail, like survey

email service subscription

+ email

could do survey on Survey Monkey

Where are posting locations? Does Perry do social media? Jeff is great.

Town should have database of property owner's email address

+ email
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04 Can you find information on the Town’s website?

e sometimes hard to tell hours of Rec Cir for holidays

e nice catalog of old meeting minutes

e no - Town should not act on things that aren't in Mt Horeb Mail

L no computer

e never used it

e does not apply to me - no computer

e most of the time

e yes - generally. | couldn't find the comprehensive plan.

e do not have computer

e yes, mostly

e ltis hard to find some things - not logical

e haven't checked

e not always

e most of the time

e No - I find the way the town communicates to be less than professional and considerate.

e yes - excellent website navigation

L not sure

e don't spend time on it

e yes - but not always

e website is quite comprehensive & is kept updated

e no - would like to see it updated more

e yes, with some difficulty

o no computer

e donotuse

e no - the website does not have up-to-date information

e "mostly"

e yes - like communicating with town officials by email

e  Mary & company do a great job with it

e landowner does not use a computer

e well done website!

e generally

e Haven't tried that often

Q5-Q9 Land Use Plan
(Satisfaction regarding the Town’s density unit calculation, Land Use Plan, support of a
program that allows areas of higher density, conservation easements)

e aslong as there is NO increase to the total number of density units in the township.

e very good tool

e | respect the fact that decreasing from 35 to 30 or 25 or even 10 is not up for consideration, yet this would
be my preference.
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Do NOT agree with "Prime Farmland" requirements. Someone who owns land should be able to build
where they want to.

This is a problem. Way over-regulated. We need an improvement in the Land Use Committee (or
whatever they call themselves, ie. new members, members who aren't driven by power over others use of
their own property. Ex - try to outlaw swim pool in front yards???

need more info

Committee has done a good job enforcing current plan. Would like to see Land use Plan consider higher
"weighting" to adverse impact to scenic view/vistas when siting are reviewed. Realize a balance with
farmland pres.

Change to 3 acres on non-ag land

The Town's Land Use Plan depends on the use of soil maps. These maps are used incorrectly by the Plan
Commission to the detriment of the landowner.

Unsure; need more info. What is driving the questions? Curious to know more.

Don't understand this concept needing town intervention

Should agritourism be requlated by the Town?

Depends on the regulations.

But only for liability purposes

Appointed group

Not enough info to answer; Most likely would need to be determined on case by case basis; operation size,
traffic, hours of operation.

Need more info

limited basis

State and county regulations are enough

Not unless it is presenting a problem.

1) With ag livelihood being threatened as it is, further regulation will shape our town and state away from
the land. (fewer and fewer young people entering the field) 2) Regulation costs us. What problems, how
often, how severe, what are problems costing us at present? 3.) Agritourism counteracts this decline by
opening more avenues for revenue (revenue from outside Perry!); welcoming cityfolk (esp. children) to
become attached to and familiar with the land.

Should be regulated, but allowed. You need to stop trying to tell people what they can and can't do on
their property.

Need more info

If we are to have a healthy agritourism, we need to allow the people to work.

Most of these are seasonal, I'm not in favor of a commercial enterprise that will have a lot of traffic for
several months.

Maybe, but it should be encouraged.

Help with taxes

| support this type of tourism generally. Traffic & road conditions, parking have to be considered.

Small business brings revenue to our area. No need for excessive regulations.

We need rules for everyone!

Regulated, yes, but I'm not opposed to it at all.

Done with care for everyone involved. To encourage businesses but also care for others in an area.

To some extent - including neighbor notification.

for noise & traffic concerns
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Owner can regulate their own pumpkin patch.

This is not a concern at this time.

Leads to excuses for more development

Keep at current levels

If problems develop, then yes.

Allow residents to earn a little income while bringing in tourist $ to town.

More information is needed to understand role played by state/county/town.

It's unclear to me what regulation is needed.

not sure

no strong opinion

It promotes agriculture.

Would like to know more.

It should be allowed with guidance.

| am pro-agritourism, not certain what.

Owner of land

Should tourist lodging be requlated by the Town?

Depends on the regulations.

No commercial zoning outside of Daleyville.

B & B's, campsites need to be in healthy environments and not allow for illegal activity.

If people build Air BNB tiny houses that do not count against the 35 acre density unit, then that is perhaps
skirting the intent of the Land Use Plan.

Need more info

limited basis

We should at least be aware of how many we have. If there are quite a few, then we should address it.

Revenue stream from outside of Perry; Sharing the gift which we have been entrusted with; Revenue to
enable livelihood - unless done irresponsibly, will bring Life!; Regulate against irresponsible execution NOT
against utilizing resources.

Allow the owners to be on the committee!!

What is short-term? If less than a week, | am OK.

Need more info

The town does not have the people who could properly manage this activity.

Again, we need someone to call balls & strikes!

| don't see a problem here.

Depends - what is already on the books.

Need more info to make informed response.

Probably

Unless | am the one to regulate it. | will regulate for even you.

Not a concern at this time.

If problems develop, then yes.

It will allow some additional income for our residents who are largely not wealthy by any means.
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Not yet

Homes in Daleyville should be permanent residents. | have no objection to rural farms being AirBNBs.

no strong opinion

Dane County has a set of rules already.

Would like to know more.

It should be allowed with guidance.,

Regulations would be needed.

Some internet rentals cause problems

should be prohibited

Q12

Do you support commercial wind turbine farms or solar fields in the Town of Perry?

Neutral

Unless it benefits all Perry

indifferent

Solar, depending on size of solar field; Turbine, No

If they are built, they should not be allowed to create flicker shadows on homes or make noise near
homes.

They do not meet the (Land Use) Plan. No commercial land use outside of Daleyville.

Solar fields only.

NO!

Wind generators are only good for Chinese.

No lights on the wind turbine, and if the turbine blade shadow impacts adjoining landowner's existing
dwelling then unit r----g may be necessary.

depends on location

limited

Very strong NO! This is an UGLY sight to the countryside.

As it would be appropriate. Meaning, if we have a good place and have the energy need.

Yes - solar; no - wind

Consideration of

As long as no farmland.

Not sure of impact.

neutral

We need to get our consumption off of energy that is harmful.

Every farm used to have windmills and turbines are similar. We need to increase renewable energy
production.

Keep ag land as ag land. Build wind/solar where farming is not practical such as hillsides & wet areas.

Not close to residential locations; only if neighboring locations/houses approve; also, should be meeting to
discuss location of these types of units.

very limited

Private OK - commercial no

The land here has higher value for ag & natural resources than some other parts of the state/area.

Unless these farms are next to only you, and they cut my bill in half.
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Not a concern at this time.

Size/locations can be very noisy for neighbors.

Solar yes, wind farms no

No - turbines (comm); yes - solar

| could be convinced yes with more info about potential locations & cost/benefit ratio.

solar

with proper regulation

eyesores, lower property values - only large owners profit.

Solar fields, yes, if in valley out of main view. Wind turbine farms, not interested. Would 100% support an
allocation of land in town of Perry for solar farm if met criteria and residents could weigh in on location.
Even better, is Town of Perry able to create a project that could offset town costs by investing in solar farm
in area?

Undecided - not enough info

Solar fields - yes; wind - no

I think it depends on location. Would prefer.

Depends on where they are located.

Support solar, not wind turbine farms.

Maybe, would love more info

It should be limited.

Wind turbines

013 Should structures such as commercial wind turbine farms and solar fields consume

density units, just as dwellings do?

indifferent

Should be considered a business

If they are built, they should not be allowed to create flicker shadows on homes or make noise near
homes.

No wind farms.

No commercial use in ag areas.

Wind farms - yes - because of the sound and strobing of turbine blades. Solar fields - no - whereas solar
fields do not affect adjoining property owners significantly.

No, but landowners should own 100+ acres if wanting to add wind turbines or solar fields.

Let's just NOT do them! Very unsightly!

Not sure. You wouldn't want them scattered all over our hills.

Maybe, at a reduced rate of 0.25%.

Need more info

Don't really know

We need to change the way we consume our energy if we want a sustainable future.

These structures do not consume resources like residential properties - no impact of schools, town
services, etc.

Undecided.

Allow existing farms that need electric sources for their needs. Be careful to do a long-term effect on
nature before dedicating landspace to either source.

This is a complex issue that involves more than just density units.
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Not sure what this question means.

This question doesn't make sense without more context.

| do not support these.

| don't have enough knowledge to make an informed decision; so not a concern at this time.

It should match the town plan.

Not density units for residences, but perhaps credits for wind & solar, w/limits to size/production per acre is
worth considering.

That is a really good question.

Do not support them.

Not sure

no opinion

And more. Any of these should benefit the township and not just the landowner.

Don't know how to answer; most conservative would be my answer. Cell towers already a bit much.

Undecided - not enough info

To keep agriculture the focus and promote Perry as an agritourism destination.

"Each unit uses less space, so let the developers build as close each."

non

Using density units to control these 2 things is like changing the rules on something already agreed upon.
If controlling these things are a priority, make the controls specific.

| am satisfied with the enforcement of the rules at the Recycling Center.

The attendant is doing a great job!

| am not familiar with the rules.

Use York recycling center.

Jeff does a terrific job of taking care of everything. I'm not aware of the problems that lack of enforcement
causes.

The new guys are great!

Sorting through people’'s recyclables is gross & invasive of privacy. It is ridiculous you can't recycle plastic
bags. You need a more competent "trash" processor."

Don't use currently

| find the people running the center rude and without tact.

| am very satisfied with the recycling center.

The new staff are extremely helpful and friendly.

Generally fine but breaking down " " for fire pit & trash is too much.

We read the rules before responding and some are difficult to comply with, such as taking rings off plastic
and glass bottle tops. How did this affect recycling efforts if we're not complying?

Would like hours during the week occasionally.

| see all kinds of non-recyclables in the recycle bin.

Limited hours

Not satisfied with the hours and days it is open.

Need days for electronic recycling.

Sometimes

In general - Exception: Mask wearing during COVID was inappropriate and violated my rights!!
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Jeff and his son do a great job.

Jeff is great.

Need longer or other hours & oil recycling

Need a firmer hand to control bad parkers, chit-chatting, and holding up the line. "Get in and get out. Chat
somewhere else!"

Need more info on rules & regulations.

3 hours on Saturday and 2 hours on alternating Tuesdays in the summer is NOT enough. Either get trash
pickup or have more hours.

Wish we could recycle more! A list to answer more questions.

We miss people like Kay & Dan. There's no one now who checks what people are throwing where.

Waste of tax dollars; close Recycling Center or reduce hours

| would support establishing curbside trash pickup even if it costs more.

This would be very helpful. Recycling Center is not convenient.

Maybe a large pick-up item or electronics once a year.

Yes! Yes! Yes!

Can't get to Recycling Center often. Congestion (-----) and as an aging couple loading & unloading is a
problem.

Depends on additional tax costs

no opinion

If | could leave my trash can at the bottom of my driveway (anchored to a fencepost) | would support this. |
have a long driveway. Otherwise, no, | would not support this.

Use York recycling center.

Sat. mornings bring us outside AND together. BOTH terrific ways of recalling our identity as members of a
community!

Do a study of actual costs.

Only if voluntary.

Don't have a residence currently.

It would stop dumpster diving. Keeping people out of our trash.

My driveway and many others in the town are quite long and it is difficult to take the trash to the road; it
would be much harder.

It's fine if fully paid by owner who opts to use it.

depends on the cost

If recycling is still available for large items.

Only if we could opt in or out & the Recycling Center were still available.

No preference

* Or keep the Recycling Center open 24/7. | think most in the community would be in favor of drastically
expanding open hours and days at the Recycling Center.

No matter what

About time

Depends on cost increase amount, the route & timing, amount of trash permitted.

Depends very much on the cost.

no opinion

If it makes economic sense and is safe.

10
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Once you get rid of town dump, prices will rise every year. Keep our cost of living down.

It looks messy - love what we have

Neutral on this one, leaning toward no; if it is hard to staff, then yes.

When will it happen. Help with trash along the road.

We are neutral on this. We don't mind going to the dump.

Either or is fine with me.

Yes, Yes, Yes, would pay more.

if minimally more

Q16

| am satisfied with the Town’s road maintenance and snow plowing.

We are on the edge, so get snow plowing by other township - sometimes they forget the road in front of
our property.

Wife is no because snow plow is tearing up the roadside; if he tilted the plow it might help. Husband yes.

Doing a great job!

Snow plowing is excellent!!

Tired of having driveway plowed up and having to be repaired after snow season.

excellent job

Concern for invasives spread by mowing. Concern for mowing spots of natives.

Mark is doing an excellent job!

More roads need resurfacing; getting cracking, holes, and shoulders need gravel.

Plows need to stay on roads & off green areas.

Mark is great!

We have lovely roads, plowed very well, and mown consistently.

Thanks, Mark!

Mostly

Have had our road ditch gouged up.

Much better than the County's.

This is something that the town excels at.

Road maintenance in the town is excellent!

We are very lucky to have Mark, Levi & Ken

We are very lucky!

Having to get to work the last 2 winters has been terrible. What time do roads get plowed? We used to
keep on top of it, rather than wait until it stops.

Mark does a great job!

I've been waiting for dead trees (meet 35 feet rule) to be cut down.

They do a great job.

excellent

Need to mow sides of roads more.

Thank you!

Most of the time

Usually fine

11
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e They do a wonderful job!

e Both could use some improvement.

e Does an excellent job.

e the best!

e  Most of the time

e Road maintenance has gotten poorer through the years. Wish the town snowplow wouldn't chew up my
lawn along the road.

e Mark Eastman does a superb job! Excellent employee.

e The town snowplow guys do a great job!

e | just moved to Perry in summer 2023.

¢ (Road maintenance) Could be better.

e Could spend more time at dead ends.

e Exceptional

e Mark and team do a great job.

e Snow plowing. State Rd 78 needs more support in winter - snow drifts & ice cause accidents.

e Don't apply, | hire it done.

e Town roads are better maintained than County roads!

e They do a fantastic job.

e  Except more brush cutting on roads for safety reasons.

e Great job always.

e Not on town road (state road)

e  Waiting until the snowstorm is over to plow is dangerous at times.

e Ripping up yards! Just plow the road!
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